Chapter 35 VA Benefits: Frequently Asked
Questions

How do | know if I've been verified for benefits for the semester?

You will receive an automated email from the Department of Veteran Affairs (VA) verifying that your
enrollment has been certified to your AppState email. Please review your email inbox before reaching out to
Student Veteran Services. If you have discrepancies or some classes cannot be certified, an Office of Financial
Aid representative will alert you to these discrepancies.

How long does it take to process benefits to the VA?

Processing benefits is a multi-step process. Our office will start processing benefits for Fall semesters in
August, in January for Spring semesters, and between May and June for Summer Sessions. Depending on the
complexity of the certification (new student, multiple majors and minors, transfer credit from other
institutions, being waitlisted on classes, etc.), it can take anywhere from 15 to 30 days for your benefits to
process to the VA from our office. If you submit your enrollment datasheets or certificate of eligibility late, it
could be longer.

I’'m getting emails from the Office of Financial Aid saying | will get late fees if | don’t pay.

What do | do?
The Office of Financial Aid sends automated emails to all students with a balance on their account. If you file
an enrollment datasheet, your schedule is automatically protected from late fees and schedule cancellation.

protect you from cancellation and fees.

How do | get in-state tuition with my benefits?

You can file for in-state tuition with the Office of the Registrar. While you may receive a non-residency number
or denial letter, Appalachian State University commits to providing in-state tuition for all VA benefit types that
we can. In-state tuition can only be considered if the student plans to relocate to North Carolina for their
degree program or if the veteran enlisted out of North Carolina.

How do | use ChampVA health insurance?

Fill out a CHAMPVA School Enrollment Certification Letter (available online on our FAQs page) and send to the
Office of the Registrar at registrar@appstate.edu. Student Veteran Services as an office does not verify or enroll
students for ChampVA.

What are the current rates for Chapter 35’s monthly payments?

The VA will pay you up to the rate listed here based on how many courses you’re taking:
® Full-time enrollment: $1,574.00 for each full month
e 3/4-time enrollment: $1,244.00 for each full month
¢ |f you're enrolled 1/2 time or less, view Chapter 35 rates at va.gov.

Rates are currently from October 1, 2025 to September 30, 2026.

What happens when | withdraw from a class or school altogether?

You may need to pay the VA back the benefits they’ve paid directly to you. And your school will likely ask you to
pay them back for any debt the VA charged to them. If you don’t submit mitigating circumstances or if we don’t
accept them, you’ll owe us the full amount we paid starting from the first day of the term. Learn more about
mitigating circumstances on our FAQs page.
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